
Member Verification Request (MVR)

The upcoming Payday super reforms, effective 1 July 2026, will require 
employers to pay superannuation in line with payroll. This introduces several 
changes that employers need to navigate, including the requirement to use 
the new SuperStream message, the Member Verification Request (MVR). To 
help payroll and onboarding service providers and their employers prepare 
for these changes, SuperChoice is releasing API’s to support the Member 
Verification Request. (MVR).  

The MVR, part of ATO’s SuperStream Contribution Standard v3.0, ensures 
that super fund details for an employee can be verified in certain situations 
(e.g. a new employee is onboarded or a current employee changes fund) 
before a first contribution to that fund is made. The MVR will greatly improve 
employers’ Payday Super experience by reducing errors and refunds, and 
streamlining their compliance with these reforms.  

The MVR enables employers to verify whether a superannuation fund (APRA-
regulated or SMSF) can accept contributions for a specific employee. 

How the MVR API works
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SuperChoice will provide new MVR API endpoints within your existing service for member registrations and contributions.
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When is an MVR expected to be used

The ATO is finalising the business events that permit MVR triggers. As of  
12 November 2025, the following events are understood to allow MVRs:

•	 New Employee: Verifying super fund details for a new hire.
•	 Employee Change of Fund: When an employee switches their  
	 superannuation fund.
•	 Employee Data Change: Updates to employee details such as name,  
	 date of birth (DOB), or tax file number (TFN).

Why MVR is important to employers you support
Member Verification is the process of validating that an employee’s super 
fund details (USI/ABN and Member Number) match the records held by the 
ATO or the fund itself before a contribution is sent. As the ATO has mandated 
employers to use the MVR, employers will need to find solutions that provide 
access to that service.

With SuperChoice MVR integration:

•	 Pre-validation: Verify member details to their nominated super fund.
•	 Reduced Rework: Stops invalid data at the source, preventing the  
	 cycle of payment > rejection > refund > repayment.
•	 Client Confidence: Reassure your employer clients that their Payday  
	 Super obligations are being met accurately and free from incurring  
	 SG penalties

SuperChoice will have the MVR API ready for testing on 30th April 
2026 and go-live ready on 1st July 2026. 

The SuperChoice Advantage
•	 ATO accredited SuperStream gateway provider with access to the MVR services
•	 SuperChoice MVR solution integrates directly into your existing solution.
•	 Future-Proof Compliance

SuperChoice sits at the forefront of digital superannuation legislation. By partnering with us, your platform 
automatically keeps pace with regulatory shifts like Payday Super, safeguarding your roadmap against sudden 
compliance rebuilds.

For more information, please contact SuperChoice or visit the ATO SuperStream Changes page.
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